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I have always been passionate about 
creating exceptional flight experiences 
and I am proud to have built up a global 
aviation services group.

Now part of the Wheels Up family, we offer a world-class private jet 
service and pride ourselves on always knowing the best way to get 
you exactly where you want to go. Guiding and supporting you every 
step of the way. Being there when things go to plan, and even more 
so when they don’t. 

Because no matter where you’re going, it matters how you get there.

Welcome.



Our aviation consultants will 
provide you with the best 
solution for your journeys,  
from either on demand charter, 
a membership programme,  
or a custom proposal. 

As a world-leading global 
aviation services group,  

we deliver all types of private 
jets, executive airliners and 
helicopters. For over 60 years 
we’ve worked with every kind of 
industry including multi-national 
corporations, governments and 
royalty. Rest assured you’re in 
experienced hands. 

Extraordinary service,  
bespoke to you.

Trusted around the world since 1961, 
and now part of the Wheels Up family, 
we provide a suite of private jet services 
that are tailored to suit your every need, 
anywhere in the world, whether you’re 
flying for business or leisure.
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Your flexible  
ways to fly.

ON DEMAND

The freedom to choose your aircraft on your terms, offering you access to 
over 7,000 aircraft. Pay as you fly with the benefit of live market pricing and 
no onward commitment. 

ON DEMAND+

We understand that your flight request may call for additional bespoke 
requirements. We will harness all the benefits of our services to provide you 
with a flexible solution that meets your business and personal needs. 

JETCARD

Our membership programme offers a wealth of benefits that delivers value 
and consistency for businesses and individuals. Enjoy a bespoke luxury 
service experience with extra peace of mind, guaranteed availability, free 
cancellation and fixed pricing.
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Meet the team

Meet Claudia to discover more  
about our private jet services.

CLAUDIA WATT,  
SENIOR BUSINESS  
DEVELOPMENT MANAGER

https://youtu.be/S5wRwr8oYTM


Compare our 
services.

SERVICES ON DEMAND ON DEMAND+ JETCARD

Private charter pricing Dynamic Dynamic Fixed

Choose your aircraft Yes Yes By category

Global 24/7 service Yes Yes Yes

Personal Account Manager Yes Yes Yes

Availability Guaranteed Guaranteed Guaranteed

Membership fee No fee No fee No fee 

Access to 6 jet categories Yes Yes Yes

Access to helicopters Yes Yes Yes

Guaranteed back up aircraft Optional Optional Included

Authorised users per account Unlimited Unlimited Unlimited

Peak day charges Vary Vary None in Europe

Complimentary upgrades Yes Yes Yes

Contract required Per flight Per deposit Once upon opening

Flexible cancellation No Semi flexible Fully flexible

Deposit funds on account No Yes Yes

Refundable account balance N/A Yes Yes

Chauffeur services available Yes Yes Yes

De-icing included  No No Yes

Purchased hours lifetime N/A N/A No expiry

Included in-flight dining Standard Standard Upgraded

Discount for qualifying round trips No No 15%
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+   Protection against airline financial failure, a replacement 
aircraft guarantee, and additional insurance to give you  
and your business peace of mind.

+   A dedicated Account Manager, with you every step  
of the way. 

+   A global customer services team 24/7/365 who will ensure  
the smooth running of every flight.  

+   Access to all Air Partner services: Private Jets, Air Evacuation 
Services and Cargo.

+   The opportunity to give back to the planet by offsetting your 
flight emissions through our carbon offsetting programme. 

As a global aviation services group with 25 locations worldwide, 
we are committed to providing incredible service to you.

  EXPERTISE 
Our dedicated Account Managers go above and  
beyond to create bespoke flights around you for  
a seamless experience.

  SAFETY 

We continue to set the benchmark for safety in 
aviation which is why our Quality Management 
System far exceeds industry standards.

  TRUSTED 

Founded in 1961, we have more experience than  
any other provider. Our continued financial strength 
means you are in trusted and reliable hands. 

At the core of  
our business.
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For a full list of frequently asked questions, visit  
airpartner.com/carbon-offsetting

WHEN YOU BOOK YOUR FLIGHT

With every flight you book with us, offsetting your carbon 
emissions is included, to allow for you or your business to 
give back to the planet.

WE’LL DO THE CALCULATION

Your dedicated Account Manager will calculate the 
emissions based on  the variables of your flight – the 
duration and the aircraft category.

SEAMLESS PAYMENT

Your carbon offsetting payment is included in the cost of 
your flight. This will be listed as “Carbon Offsetting”.  

YOU’RE READY TO OFFSET

Climate Impact Partners will then offset these emissions 
through projects that cut carbon and improve lives. 

How it works.

1
2
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Taking 
responsibility.
Environmental concerns continue to present a 
significant challenge for the aviation industry  
and, as a business, we are on a journey to reduce 
our emissions through our Environmental,  
Social and Governance (ESG) Strategy.

As such, for every flight you book with us, offsetting your carbon  
emissions is automatically included to allow for you or your business  
to reduce harm caused by flying.

Working with Climate and Sustainable Development experts 
Climate Impact Partners, with every flight booked with us, 
your emissions are offset and the funding is used to support 
projects that not only cut carbon, but also alleviate poverty 
and improve lives.

We know that our customers are increasingly aware of climate 
change, many of whom are being more mindful of their impact 
on their environment, and about when and how often they 
travel, whether for business or leisure. 

The projects being supported have been selected  
to provide a combination of the highest quality  
emission reductions, whilst also delivering the most 
sustainable impact.
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We continue to set the benchmark for safety in private 
aviation, conducting robust and comprehensive 
audits of every partner to ensure you fly only on 
aircraft that meet the most rigorous standards. Our 
quality management system processes are audited 
by high profile organisations to ensure effectiveness. 
You’ll always fly with two pilots on a multi-engined 
jet, knowing that all certifications are in place and we 
regularly charter aircraft audited by ISBAO, Argus or 
Wyvern, in line with your preferences. 

Your safety is  
our priority.

Our industry-leading Services 
division makes our in-house safety 
expertise unrivalled in the charter 
industry. We are trusted by airlines, 
military and global blue chip 
companies to advise on safety and 
risk management, driving security 
assurance and shaping regulation. 
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With your pet next to you in the comfort of your private 
jet cabin, they share the experience with you during 
the flight. Your pet can enjoy simple pleasures like 
stretching their hind legs, roaming around the cabin, 
and relaxing peacefully.

Our Private Jets team ensures all arrangements 
and documentation for travel with pets are in place 
beforehand, so you’ll arrive at your destination without 
issue. We can arrange for any requested catering 
options for your pets for the duration of your flights. 
Simply let us know your pet travel preferences when 
booking your trips with us.

Pet travel.

Your pets deserve the world, which  
is why we offer the most personalised, 
pet-friendly private flights, tailored to 
their every need.
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DUBLIN

STOCKHOLM

REYKJAVIK

MOSCOW

PARIS

NICE
ROME

SPLIT

ATHENS

CAIRO

TEL AVIV

BAKU

MILAN

MALAGA

  MARRAKECH

CAPE VERDE

LAGOS

CAPE TOWN

BANGKOK

TOKYO

DUBAI
 RIYADH

NEW YORK

LOS ANGELES

We are perfectly placed to source 
any type of aircraft for your 
journey, anywhere in the world.

VERY LIGHT 
Up to 2 hours

 

LIGHT
Up to 3 hours 

MIDSIZE 
Up to 4 hours 

SUPER MIDSIZE 
Up to 6 hours

LARGE  
Up to 8 hours 

GLOBAL 
Up to 14 hours

Fly without 
limits.
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Your fleet.

PASSENGERS Up to 4

BAGGAGE Up to 4 cases

RANGE Up to 2 hours 

SLEEPS 0

CREW 2

+   Citation CJ1 

+   Phenom 100

+   Citation Mustang

+   Citation M2

+  HondaJet 

VERY LIGHT CABIN

|   11



LIGHT CABIN

PASSENGERS Up to 6

BAGGAGE Up to 6 cases

RANGE Up to 3 hours 

SLEEPS 0

CREW 2

+   Hawker 400XP

+   Citation CJ2

+   Citation CJ3

+   Citation CJ4

+   Phenom 300

+   Learjet 40

+   Nextant 400XT 
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MIDSIZE CABIN

PASSENGERS Up to 7

BAGGAGE Up to 8 cases

RANGE Up to 4 hours 

SLEEPS 0

CREW 2-3

+   Hawker 750

+   Hawker 850XP

+   Hawker 900XP

+   Learjet 45

+   Learjet 75

+   Gulfstream G150 

+   Citation XLS

+   Legacy 450 

+   Citation Latitude
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SUPER MIDSIZE CABIN

PASSENGERS Up to 8

BAGGAGE Up to 10 cases

RANGE Up to 6 hours 

SLEEPS 2-3

CREW 2-3

+   Hawker 4000

+   Gulfstream G200 

+   Gulfstream G280 

+   Challenger 300

+   Challenger 350

+   Citation X

+   Citation Sovereign

+   Citation Longitude

+ Legacy 500 
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LARGE CABIN

PASSENGERS Up to 10

BAGGAGE Up to 15 cases

RANGE Up to 8 hours 

SLEEPS 4-6

CREW 3

+   Legacy 600 

+   Legacy 650 

+   Falcon 2000 Series

+   Challenger 604

+   Challenger 605

+ Challenger 650 
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GLOBAL CABIN

PASSENGERS Up to 14

BAGGAGE Up to 20 cases

RANGE Up to 14 hours 

SLEEPS 4-6

CREW 3-4

+   Challenger 850

+   Falcon 900 Series

+   Falcon 7X

+   Falcon 8X

+   Global 5000

+   Global 6000 

+   Global 7500 

+   Global Express XRS

+   Gulfstream G450

+ Gulfstream G550

+ Gulfstream G650
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A global financial business 
required an efficient, flexible 
charter solution to fit around 
their changeable schedules and 
enable them to save as much 
time as possible. 

No other provider could 
harness their extensive 
knowledge and service offering 
to offer such a bespoke and 

competitive solution for their 
specific needs. We delivered 
a tailored charter solution, 
which combined the benefits 
that mattered, such as late 
cancellation, allowed them to 
deposit funds on account to 
streamline the booking process 
and gave them access to 
competitive live market pricing. 

Delivering flexibility and transparency 
for your business.

In action.

“ No other provider could harness their extensive 
knowledge and service quite like Air Partner.”

We sprang into action to 
safely evacuate the daughter 
of our JetCard member in the 
aftermath of a devastating 
earthquake in Lombok. 

Using our experience and 
extensive network, we worked 
around the clock to arrange 
an immediate jet from Lombok 
to Singapore, which was no 

mean feat given the scarcity of 
available aircraft. Then faced 
with the authorities’ decision 
to close Lombok to non-
scheduled traffic, we adapted 
our plans quickly to arrange a 
helicopter to the nearby island 
of Bali, where the client met 
their jet that took them onwards 
to Singapore. 

There for you when 
 it really matters. 

“ I am extremely grateful to the Air Partner 
team for acting so quickly. I never imagined 
I would have to use my JetCard under such 
circumstances and I couldn’t be more relieved 
that this journey was made possible.”

   Mr John Roberts – JetCard member 
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“ I have used Air Partner for many years. They 
have the scale to access a large number of 
aircraft, yet are nimble enough to respond 
quickly, efficiently and effectively. 
 
This, combined with the personal attention 
of their dedicated team, enables Air 
Partner to offer a bespoke, fast and reliable 
service. I have absolutely no hesitation in 
recommending  Air Partner.” 

Chairman – A leading global bank 

“ I have used Air Partner’s JetCard for a 
number of years (having used other 
companies before) and have found that their 
simple charging system with no hidden extras 
nor fees a real bonus. 
 
Coupled with this is their service - excellent 
quality catering, availability of their planes and 
the can-do attitude of their staff.”  

 Robert Kirkland DL – Life President,  
Bowmer and Kirkland Group 

Value, delivered.



Delivering a range of 
services globally.

Services

Expert training, 
consulting and 
managed services.

6
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Aircraft Sales  
& Leasing

Sell, acquire or lease 
any aircraft.

5Air  
Evacuation

Contingency planning 
with 24/7 response.

4Cargo

Charter & OBC 
solutions for any 
kind of goods.

3Group Charter

Private group travel 
for groups over 20.

2Private Jets

A suite of flexible 
services, bespoke  
to you.

1
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EUROPE  
• London
• Gatwick
• Doncaster
• Bracknell
• Cologne
• Paris
• Milan
• Vienna
 

UNITED STATES
• New York, NY
• Seattle, WA
• Cincinnati, OH
• Shelton, CT
• Denver, CO
• Dallas, TX
• Fort Lauderdale, FL

• Columbus, OH
• Phoenix, AZ 
• Los Angeles, CA
• Houston, TX
• Washington, D.C.
• Atlanta, GA

MIDDLE EAST  
• Istanbul
• Beirut
• Dubai

ASIA
• Singapore 

Worldwide
coverage.



privatejets@airpartner.com  |  +44 1293 844 886  |  airpartner.com
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